[Tpunoxenue No2 k 1oropopy
odeptsl penakc-rieHTpa Grand Float

ot 14.08.2025r.
[IpaBuiia ucnonp30BaHus cepTudukaTa

1. Ceprucdukar odopmisercs B BHUIE MOAAPOUYHON OTKPHITKM Ha IJIOTHOM KapTOHE WIIU B
anekTpoHHoM Buze (E-cepTudukar) U mpenocTaBiseT MpaBO HA CeaHChI Maccaxka i SPA-
IIPOLEAYp B LIEHTpE.

2. Cpok neiicTBust: st cepTuUKaToB, mpuodpereHHbIx ¢ 14.08.2023 1., ycTaHOBJICH B TEYCHUE
180 (cto BocembaecsaT) qHEH OT aarhl mpuoOpeTeHus (orarel). Ecnu cpok AelcTBUS HCTEK,
cepTu(UKaT CUYUTAETCS HEACHCTBUTEIbHBIM, ICHEKHBIE CPEJCTBA, BHECEHHBIEC 3a CepTU]UKAT,
HE BO3BPAILAlOTCA.

3. Omara ceprudukara ocymiecTBisieTcss Metonom BHeceHus 100% aBaHca 3a BHIOpaHHBIC
YCIIYTH B ITOJIHOM 00BEME.

4. ITpuobperenue cepTuduKara MOATBEPKAACT O3HAKOMIICHHE U TIOJTHOE COTJIACHE MOKYIIATels
¢ ycnoBusMu JloroBopa 00 okazaHUM ycayr (ZOroBop odepThl, pa3MEIIeHHOW Ha CalTe U B
cryausx «['pann doary).

5. BosBpat ceprudukaTa U BO3MEILICHHE ACHEKHBIX CPEACTB MO HEMY BO3MOXEH TOJBKO IO
MMCEMEHHOMY 3asIBJICHUIO MIOKYIATells B TEUEHUU CpOoKa JieicTBus ceptudukarta. [lo ncreuenuro
CpoKa AeicTBus cepTh(HUKaTa BO3BPAT JEHEKHBIX CPEJICTB HEBO3MOKEH.

6. Tpebyercs oOsi3arenbHas mpeABapUTEIbHAs 3alHCh B COOTBETCTBUU C TpaQuKOM padOTHI
uentpa. s ynodcTBa peKOMEHIyeM MTO3BOHUTH aIMUHUCTPATOPy U COTIIacOBaTh BpeMsI.

7. Ecnu BBl HE CMOXETE MOCETUTD CaJlOH, IpeaynpeanuTe 00 OTMEHE WM MEePeHOCce 3alUCH He
nosnHee, 4yem 3a 24 yaca no npuéma. [loBTOpHBIN mepeHoc 3amuch BO3MOXKEH He Oosee 1
(omHOTO) pa3a B mepHOJ ACHCTBUA cepTUdUKaTa.

8. IIporpammy, OTpa’k€HHYIO B CepTH(PHUKATE, MOKHO 3aMEHUTh Ha JPYTYI0 B COOTBETCTBHUH C
JeUCTBYIOIMMH Ha JIaTy 3aMeHbl MepeyHeM ycayr U mpaiic-muctoM. Eciin cTOMMOCTh HOBBIX
YCIIyT, HUKE OTMEUEHHBIX B cepTU(UKATe, pa3HULIa HE Bo3BpalaeTcs. MOXKHO 3aKka3aTh yCIIyry
(-1), CTOMMOCTH KOTOPOH (MJIM CyMMapHasi CTOUMOCTb KOTOPBIX) IPEBBICUT CTOMMOCTh YCIYT,
OTMEUYEHHBIX B CEpTU(UKATE, C JOMIATON MO LIeHE, IEHCTBYIOIIEH Ha 1aTy 3aMEHBI.

9. CroumocTh yciIyr B TEUYEHHE BCEro Cpoka AeHcTBHs cepTu(uKara 3aUKCHpPOBAHA U HE
MO/IJIE)KUT U3MEHEHHUIO.

10. B ciiyyae ono3nanus 3aka3drKa BO3MOKHO COKpAILEHHE BPEMEHU Npoueaypsl. [Jenexnas
KOMITEHCAIIHs 32 HEHCIIOJIb30BAaHHOE BPEMsI HE TPOU3BOIUTCSL.

11. B mocemennn no cepTUHUKATy MOXKET OBITh OTKa3aHO, €CM 3aKa3uuK HaXOAUTCS B
COCTOSIHUH AJIKOTOJIBHOTO MJIM HAPKOTUYECKOTO ONbSTHEHHUS, a TAaK)Ke HapylIaeT o0IIeCTBEHHBIH
MOPSAOK, STHUYECKHME HOPMBI M B JIPYTHX MOJOOHBIX Cilydasix. B TakoMm ciiyuae JeHEXHbIE
Cpe/CTBa HE BO3BPAIIIAIOTCS, a YCIIyTra CUUTaeTCsl OKa3aHHOU. [Ipu 3TOM aqMHHHCTpATOp LIEHTpa
He 00s3aH MHCIONB30BaTh CHEIMAJIbHBIE TEXHUYECKHE CPEIACTBA JUIA MOJTBEPKIACHUS
QJIKOTOJILHOTO UJTM HAPKOTHUYECKOTO ONbSIHEHMUS.

12. 3aka3uuk 00s3aH CaMOCTOSTENLHO YBEIOMMThH CIELUAIMCTa O Hayana MOpolexyp O
BO3MOKHBIX ~MEIUIMHCKUX TPOTUBOMOKA3AHUAX, AUIEPrHUECKUX pPEaKUUsAX, HAIUUYUU
XPOHHUYECKHX 3a00JIeBaHU, MHBIX TPOTHBOMOKA3aHUH.

13. Ilepen HemocpeACTBEHHBIM IOCELIEHUEM (MPUHATUIO YCIIYT) 3aKa3uUMKy PEKOMEHIYEeTCs
o3HakoMuThes ¢ «[IpaBunamu okazanus ycmyr» nentpa Grand Float.
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14. Tlomapounslii cepTHUdHUKAT HEOOXOIUMO MPEIBSABIATH MPU KKIOM MocenieHuu. Jpyrue
JOKYMEHTHI (IIaCIIOPT, TOBAPHBII Y€K U IIp.) HE TPEOYIOTCS.

15. AnMuHUCTpaIMs HEHTPA OCTABIIAET 32 COOOM MPaBO MEPEHOCA CPOKA OKA3aHUS YCIIYT, eCIH
Takue OOCTOATENbCTBA OBUIM BBI3BAHBI JCHCTBUSMH HENPEOJOTUMON CHIIBI, aBapUsIMHU,
OTKJIFOUEHUEM KOMMYHAJIbHBIX YCIIYT, O KOTOpbIX VcromHuTENb (CajloH) HE MOT 3HaTh 3apaHee.

16. AQMUHHCTpAIUs LEHTPa OCTaBIAET 3a COOOH MPaBO YBEIWYUTh MAaKCHUMAaJbHBIA CPOK
IIEPEeHOCca 3aMCH B COOTBETCTBUH C ITYHKTOM (7) HACTOSALIMX MPABUJI IO 3asBJICHUIO 3aKa3uuKa.
3asBiIECHHE COCTABIETCS B MPOCTON MOCMEHHON (pOopMe y aAIMUHUCTPATOPA LIEHTPA.

17. B cnydae ytepu ceptugukaTa CpoK, KOTOPOro He UCTEK, AJIMUHUCTPALUA LIEHTPa OCTABISAET
3a co00il mpaBO MO 3asABJICHUIO 3aKa3yhKa BOCCTAHOBUTH CEepTHU(HUKAT O0e3 B3UMaHUS
JIONOJTHUTEIBHOM IJIaThl, IPU YCIOBUM MOATBEP)KICHUS OIUIAThl CepTH(UKaTa (3JIEKTPOHHBIHI
YeK, KaCCOBBIH YeK).

18. B ciyuasix, koraa 3aka3uuKy CTajO U3BECTHO O IMPOTUBONOKA3aHUAX WM HEBO3MOXKXHOCTH
MIOCEIIEHUS BBUJLY SIBHOTO YXYALICHHS 37J0POBbs MOCIE MOKYNKU cepTU(UKATa HA yCIyry WU
yCIIyTH, YKa3aHHble B cepTUHKaTe, AJMUHHCTpAIUs LIEHTpAa BIpaBe IO MUCbMEHHOMY
3asBIICHUIO 3aKa34MKa OCYIIECTBUTH 3aMEHY paHee BBIIAHHOTO cepThduKara 0e3 yBeTu4eHus
CpOKa JAeMCTBUSI Ha JIULO, YKA3aHHOE 3aKa3uuKOM B 3asiBJIeHUH. CPOK pacCMOTPEHUS 3asIBICHMUS
cocraBisier 30 nueit. Ilpu 3TOM NOKyMEHTaJIbHOE MOATBEPXKACHUE HACTYIUIEHUS COOBITH,
yKa3aHHbBIX B HacToOsIEeM IyHKTe (18), 1eKUT Ha 3asiBUTEIIE.

19. ApmuHECTpanms IIEHTPa OCTABIIAET 32 COOOM MPaBO MPOJUICHUS CepTUUKATA B CITydasx
UCTEUYEHUsI CpOKa ero JedcTBus (IMyHKT 2) npu ycioBuu 50% omiatel CTOMMOCTH OT
nepBoHavaIbHOTO cepTudukata. Ilocne mpomieHus: neicTBus cepTU(HUKATA, BOCIOIB30BATHCS
yCIyroit (yciayramu IieHTpa) MOXHO B TeueHue 30 KaJeHIapHBIX JHEH 0e3 mpaBa mMepeHoca
CpOKa OKa3aHHUs yCIyru Mo 00CTOSTENbCTBAM BO3HUKILIUX HAa CTOPOHE 3aKa3dyMKa.

20. ocpodHOe pacTOp)KEHHUE JIOTOBOpa C PEJIAKC-IIEHTPOM BO3MOXXHO M0 TMHCbMEHHOMY
3asBJICHUIO 3aKa34uKa, JIUIIOM, KOTOpoe mpuolpeso cepTudukar (a0O0OHEMEHT) IPH YCIOBUH, YTO
CpOK JeiicTBus cepTu(uUKaTa He UCTEK M YCIYI'M HEe BOCTpeOOBaHbBI. 3asBICHHE MOXXET OBITh
HaMKMCaHO B MPOU3BOJIBHOI (popMe U HalpaBIeHO (MPEICTaBIEHO) HEMOCPEICTBEHHO B pellaKc-
LEHTP MO MECTy ajpecy paKTHUECKOro OKa3aHUs yCIIyTH.

21. B 3asgBieHHH O JOCPOYHOM PACTOPKEHHH JIOTOBOpPa JOJIKHBI OBITH YKa3aHbl CIEIyIOIINE
CBEICHHUSI: JlaTa NMpUOOpEeTeHUs cepTU(PHUKaTa, JOKYMEHTbI O NOATBepKAeHUH nokynku, OHO,
aJipec perucTpaluu, NaclopTHbIE TaHHbIE (CEepUsi K HOMED), IPHIIOKEH OPUTHHAJ CepTU(UKATA,
JlaTa pacTOp>KEHUs JOroBOpa.

22. Bo3Bpar AEHEXKHBIX CPEACTB IPHU JOCPOYHOM PACTOPKEHHH JOTOBOpA BO3MOXKEH IIO
MUCHbMEHHOMY 3asiBIICHHIO 3aKa3dMKa, JIMIOM, KOTOpoe Mpuodpeso cepTudukar (aboHEMEHT)
IIPU YCIIOBHHM, YTO CPOK CepTU(HUKATA HE UCTEK U YCIYTH HE BOCTPEOOBaHBI. 3asBICHUE MOKET
OBITh HANKMCAHO B MPOM3BOJBHON (popMe M HampaBieHO (IPEACTABICHO) HEMOCPEACTBEHHO B
pelaKkc-LEeHTp M0 MeCTy ajipecy (aKTUUECKOTO OKa3aHUs YCIyTH.

23. B 3asdBieHUY Ha BO3BPAT JICHEKHBIX CPEJICTB JIOJKHBI OBITh YKa3aHbI CIEAYIOLINE CBECHUS:
nata mpuoOpeTeHus cepTudukarta, TOKYMEHTHl O MoaTBepxkaeHuu mnokynku, OUO, anmpec
perucTpanuy, MacrnopTHbIe JaHHbIE (Cepus U HOMEp), MPHIOKEH OpPUTrMHal cepTUdUKara.
BosBpar ocyiiecTBiseTcs TeM e crocodoM, KakuM Oblila OCYIIECTBIICHA OIUIaTa YCIYTH B CPOK
10 gHel ¢ AaThl MOTYYEHMs 3asIBICHMUSL.

24. Tlomapounbli cepTuduKaT Wi a0OHEMEHT MOXET OBITh MepelaH/TI0apEeH TPEThEMY JIUILY
0e3 nmpaBa TpeOOBaHUS BO3BpaTa JECHEKHBIX CPEICTB U JOCPOUHOTO PACTOPIKEHUS JOTOBOpA.



25. B cnydae ucnonp3oBaHusi cepTUUKaTa TPETHUM JUIIOM, K MOCIETHEMY TEPEXOIUT MPaBo
TpeOOBaHUS HA YCIIOBHSX M TOPSAKE OTPAKEHHBIX B HACTOSIIEM JIOTOBOPE MPEAOCTABICHHS
YCIIYT MJIM YCITyTH YKa3aHHBIX B MIPEIBSIBIIEMOM CEpTUDHUKATE.

Theef

baxxenosa T.A.




